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WS-01303A-02-0867 
WS-01303.43-02-0868 Arizona-American Water Company Rate 
WS-01303A-02-0869 

RE: Docket 
Increase WS-0 1303A-02-0870 

W-01303A-02-0908 
To Whom It May Concern: 

I am a resident of Anthem, Arizona, and as such, subscribe to the services of 
Arizona-American Water Company. It has recently come to my attention that 
you are looking into the pending rate increase which has been requested by 
Arizona-American Water Company. 

I am contacting you today to express my concern over this rate increase. Based 
on the information I have received, I am concerned that the rate increase 
requested is not reasonable. My specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. 
It is not clear what those costs include, and I am concerned that some of 
the costs do not directly relate to the water and sewer infrastructure of 
Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate 
increase is to offset past losses due to their use of overly optimistic 
growth forecasts for Anthem in determining their initial rates. Actual 
growth rates for Anthem have exceeded initial Del Webb forecasts, and 
build-out is scheduled much earlier than originally anticipated. These 
conditions should lead to greater PROFITS for AZAWC, not losses. 
Therefore, I have serious doubts that the real cause of AZAWC’s losses 
has much to do with the growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates 
could be REDUCED in the future depending on the actual growth of 
Anthem. I would certainly like to see a very strong commitment to future 
rate reduction as a condition of any current rate increase, including more 
specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it 
appears that AZAWC is requesting a relatively high profit margin in this 



rate increase. I received my first bill today and it is already 
ridiculous. $60.13 just to establish an account and then $40.00 for 
water and sewage for 20 days only. I live by myself, I don’t have 
landscaping (yet), and I was out of town for W of the 20 days in 
question. This is absurd to even think of allowing a rate increase 
when the current rate is already highly inflated. I lived in Scottsdale 
for 6 years and the rates were reasonable. Why is it already so much 
more expensive in Anthem? 

Thank you in advance for protecting our interests and handling this matter to the 
best of your ability. 

Sincerely, 

v 
John Coleman 
Anthem Resident 



May 20,2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

Tn Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 
Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWCs losses has much to do with the 
growth forecasts. 
There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, induding more specific conditions clearly spelled out by AZAWC and ACC. 
Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, A 

Alan & Mable Lew c/ 
41505 N. Mill Creek Way 
Anthem, Arizona 85086 
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May 15,2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently m e  to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Anthem, Arizona 85086 



March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-AHD#ican Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting yw today to express w w n m  over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

Y 

Kim Brophey 
40713 N Boone Ln. 
Anthem, Az 85086 



May 15,2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

I RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new ‘infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITSfor AZAWC, not losses. Therefore, 
we have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any 
current rate increase, including more specific conditions clearly spelled out by AZAWC 
and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 



May 15,2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Si ncerei y , 

e I C k -  L ,  )-I Y2-G-i 
(Printed Name and Address) 

Anthem, Arizona 85086 



May 19,2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 542-4251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscnmbers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern Over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new "infrastructure" costs. It is not clear 
what those costs include, and w e  are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual gmwth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC's losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, induding more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely , 

Kenneth K. Ott 

/- 

3041 W. Keller Dr. 
Anthem, AZ 85086 



May 18,2003 

Arizona corporrrton Commission 
utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 5424251 

RE: Docket numberW41303A-02-70, Rate Increase 

To whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are i@ng into the 
pending rate increase which has been requested by Arizona-American Water Company. 

Wearecontactingyoutodaytoexpressourconcemaverthisrateincrease. Basedonthe 
infomation we have received, we are conwmH&therate imreasepequested is not 
reasonable. Our specific concerns are as follows: 

1. 

2. 

3. 

4. 

A substantial portion dthis increase is to affset ntmSrrfraSaudure” Costs. It iS no4 daar 
what thosecostsindude, andweareconcemedthadsomeoftheoostsdo not directly 
relate to the water and sewer infrastructure &Anthem. 
Based on commentsby AZAWC in the locd w, part ofthe rateimxease isto 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Aduai growth rates for Anthem have exceeded initial Del 
Webbforecask, and build-out is shduled much earlier than odginally antiapated. 
These conditions shauld lead to greater PROFITS for AZAWC, not losses. Themfore, we 
have serious doubtsthat the real cause of AZAWC‘s losses has much to do with the 
growth forecasts. 
There were also comments by AZAW in these newspapers that rates could be 
REDUCED in the future depending on the actual gmwth of Anthem. We m i d  certainly 
like tosee a very stmg commffmenf . tofutweratereductionasacmdinofanycurrent 
rate increase, including morespecific condibjons dearly spelled out by AZAWC and ACC. 
Findly,basedoncammentsbyAZAWCinthelocd~,itappearsthatAZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for ptak&ng our interests and handling this matter to the best of your 
ability. 



Arkom Corpmtkm Commission 
W i n  

1200 West Washington 
phQerrix,Az 851107 
(602) 542-4251 

We are resjdertfs of Anthem, Amona, and as such, subscribers to the services of Arizona- 
Amxican Water Company. it has reoentty cwne b OLIT attention that you are looking into the 
pending rate increase Wtrich has been t-eqt,ested by AFizonaAmerican Water Campany. 

, 
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May 15,2003 R ’ ” C E  

MAY 2 1  ?Kn 
Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 5424251 

RE: Docket number WS-Ol303/\-dZ-0870, Atironadmetican Water Contpany Rate increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona 
American Water Company. It has recently come to our attention that you are I W n g  into the 
pending rate increase which has been requested by Arizone-Arnefican Water Company. 

We are cantacting you today to express our concern over this rate increase. Based on the 
information we have received, HCB are mncemed that the rafe increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” cost$. It is not clear 
what those costs include, and wa are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their USB of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much eedier than originally anticipated. 
These conditions should lead to greater PROF ITS for AZAWC, not losses. Therefore, w e  
have serious doubts that the real cause of AZAWC‘s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these nwapapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem, We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Sincerely, 

A n t M .  Arizona 85086 
J 
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May 15,2003 

Arizona Corporation Commission 
Utilitis Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 5424251 

RE: Docket number WS-01303A-02-0870, Aritona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information WE have received, we are concerned that the rate increase rque9ted is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new ”infrastrudure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
‘relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWG in the local newspapers, pad of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecads for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than onginally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We wwld certainly 
like to see a very strong commitment to future rate redudion as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. 

Si neerely, 

Anthem, Arizona 85086 

TOTAL P. 02 



March 2003 

Arizona Corporation Commission 
Utilities Division 
1200 West Washington 
Phoenix, AZ 85007 
(602) 5424251 

RE: Docket number WS-01303A-02-0870, Arizona-American Water Company Rate Increase 

To Whom It May Concern: 

We are residents of Anthem, Arizona, and as such, subscribers to the services of Arizona- 
American Water Company. It has recently come to our attention that you are looking into the 
pending rate increase which has been requested by Arizona-American Water Company. 

We are contacting you today to express our concern over this rate increase. Based on the 
information we have received, we are concerned that the rate increase requested is not 
reasonable. Our specific concerns are as follows: 

1. A substantial portion of this increase is to offset new “infrastructure” costs. It is not clear 
what those costs include, and we are concerned that some of the costs do not directly 
relate to the water and sewer infrastructure of Anthem. 

2. Based on comments by AZAWC in the local newspapers, part of the rate increase is to 
offset past losses due to their use of overly optimistic growth forecasts for Anthem in 
determining their initial rates. Actual growth rates for Anthem have exceeded initial Del 
Webb forecasts, and build-out is scheduled much earlier than originally anticipated. 
These conditions should lead to greater PROFITS for AZAWC, not losses. Therefore, we 
have serious doubts that the real cause of AZAWC’s losses has much to do with the 
growth forecasts. 

3. There were also comments by AZAWC in these newspapers that rates could be 
REDUCED in the future depending on the actual growth of Anthem. We would certainly 
like to see a very strong commitment to future rate reduction as a condition of any current 
rate increase, including more specific conditions clearly spelled out by AZAWC and ACC. 

4. Finally, based on comments by AZAWC in the local newspapers, it appears that AZAWC 
is requesting a relatively high profit margin in this rate increase. 

Thank you in advance for protecting our interests and handling this matter to the best of your 
ability. , Sincerely, 

Anthem, Arizona 85086 


